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QA= 7597 :

() @t 7T SifEre §

(i) F¥-U7 & AR GUS & @IS &, @ T 3R ¥/

Gii)) U FH T 6 J57 1-1 % &, @S G § § J97 @1t IF &, @ T H 3 F97
AT-dIT 3 F I TS T H HAT ek J97 5 3P FT &1

(v) TIU F97-T7 R FIE [aheq T@ & 7 of @Ue 5 & Fv7 4 sfakeh faseq fear mar
gl

General Instructions :
(1) All questions are compulsory.
(11)) The question paper consists of four Section A, B, C and D.

(iii) Section A has 6 questions of 1 mark each, Section B has 5 questions of 2 marks each,
Section C has 3 questions of 8 marks each and Section D has only one question of
5 marks.

(tv) There is no overall choice. However internal choice is provided in Section D only.
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©US - &
SECTION - A
wg faedt w9

MCQ) 6x1=6

5T SIS I Fea o AT 3o § AFd qd fopen 91 €, S So9 sar § ¢ 1

(@) 3o (b) TH

() 3T Y @) fodt o 999

Engine oil is drained for replacement when engine is

(a) Cold (b) Warmed up
(¢) Overheated (d) at any time

W IR fohal O T A o qvarq a1y fheet &l dgem &t fawiie (Fae) & 1
ST B 2

(@ 20,000 km (b) 30,000 km (¢ 40,000 km (d) 50,000 km

Changing of air filter is recommended generally after completion of every

(a) 20,000km () 380,000km (¢ 40,000km  (d) 50,000 km

e yumelt i HeRor § g @A & faq waas (fei=) & fhad 999 1

qYEd Seerl |fey ?

@ TH I (b) < o™ © = T d =R a9
To keep the radiator system free of corrosion, the coolant should be changed
once in :

(a) 1 year (b) 2 years (c) 3 years (d) 4 years

3 P.T.O.
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frelt fashdl (UoHe) & HRIHS FEUE HI/F 3= Heeqol Iee] o8 :

(@) BHLE B b) 3@ w1 T
© (a) 3R (b) SHI d TR IR wEYE

Themostimportant aspects of positive body language of a sales-person is/are :

(a) Smiling (b) Eye contact

(¢) Both (a) and (b) (d) Serious and alert

fondll TaaTfera e -IXI&T01 T&Td = (auto - test facility centre) B fohell acd &

U HiSd I AN fafu= wi oo feafaal & wieor ¥ o S
g
@ 10 ® 15 © 20 @ 30

In an auto - test facility centre, a new model of vehicle undergoes testing for

about different crash conditions.

(@ 10 b)) 15 © 20 (d 30

a1 Fraamaet wt fawfen & ar 3o ifaa & &R (Afaw) &1 9= a9 &t
ST =MfeT, S §91 o ¢

CYICE (b) T (c) Tl A (d) 9gd TH

As per service manual recommendations the level of engine oil should be

checked when the engine is :

(a) Cold (b) Hot (0 Warmedup (d) Very Hot
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SECTION - B 5x2=10

7. A A&l o g9 oh [T STeYl Wdereh (fete) % IR Hequl I ot gt 2
T |

List four important properties of an ideal coolant used for Automobile

Engine.

8. Uesh Hdl &l gy faf@u | 2

Define Customer Service.

9. URH &l frelt AT arEa it fecftadt <0 wHA foshdl g0 3104 el ol H9H &t 2
mecqul fent Bt ©1 39 Hed # fashdl & T WUl wdedl w R TR

At the time of delivery of a new vehicle to the customer, performance of duties

of a sales person plays an important role. List two important duties of the sales
person in this regard.

10. T=Iclih 9eh JOTed] (Antilock Brake System) Teh FdTER (innovation) Tl HF 2
T fafdre A&l &1 oo HId T U YUMGH i Helq § ST it |

Explain in brief about the new innovation - “Antilock Brakes System (ABS)”,

stating its two significant features.

11. FEAl % IR TR ([WREE) & 341 qead 7 2 2

What is meant by Preventive maintenance of vehicles ?
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SECTION - C 3x3=9

NC o N

12. TY H Iooi@ Hiftee foh wenfad aredl & I ®F & S fashdl @9 &l fRE 3
YR 37T (updated) %l @ ?

Write in brief how a sales-person of Automobile show-room keeps himself

updated.

13. R e gEifitet # 9T T9ER TR 9T “(Air bag)” I SRS hifewl W 3
oy fraa TR e A fomar on?

Explain the new innovation - “Air bag” in car safety technology. When was it

first introduced and by whom ?

14. R % HY WH hl IAGH U & SIH dredl Fammee § =1 =9 9o w3
STt €2 37 %A ¥ HH AR HedqUl YEie & gt aeRt e fawa § @
! ST =R |

What are the informations provided by an owner’s manual supplied by the

manufacturer along with a car ? List at least four important informations which
an owner must have.

Lhus - ¥

SECTION -D 5x1=5

15. ol aea ¥ ‘TR fiheel’ seaq &t fafy &t =me sifsu ) 5
3AYAT

fhdl SR & $o o At (coolant) ol FGeH i TAf¥ i AT I |

Explain the procedure of changing Air filter in a vehicle.
OR

Explain the procedure of changing coolant of a car engine.
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